Important Note : 1. On completing your answers, compulsorily draw diagonal cross lines on the remaining blank pages.

50, will be treated as malpractice.

2. Any revealing of identification, appeal to evaluator and /or equations written eg, 42+8
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Max. Marks: 100

Note: Answer any FIVE full questions, choosing ONE full question from each module.

Module-1
List out the components and explain business pressures and responses support model.
(10 Marks)
Describe three major managerial roles and list some of the specific activities in each.
(10 Marks)
OR
Define data analytics. Explain different types of analytics. (10 Marks)
Define Business Intelligence. Explain the architecture of Bl model with neat diagram.
(10 Marks)
Module-2
List out and explain different phases of decision making process. (10 Marks)
Explain various types of activities involved n intelligence phase. (10 Marks)
OR
Briefly explain how can sensitivity analysis helps in choice phase. (10 Marks)
Define goal seeking in business intelligence. Explain tools and technologies of goal seeking
in BL (10 Marks)
Module-3
How does a data warehouse differ from a database? Differentiate among data mart, ODS and
an EDW. ‘ (10 Marks)
Describe data ware housing process and its major components. (10 Marks)
OR
Explain key similarities and differences between a two-tiered architecture and a three-tired
architecture. (10 Marks)
Describe three steps of ETL process. Explain why ETL process is important for data
warehousing efforts. (10 Marks)
Module-4
Define knowledge management system. Explain the relationship between data information
and knowledge with neat diagram. (10 Marks)
Write a note on different types of approaches in knowledge management. (10 Marks)
OR
Define KMS and describe the components of KMS cycle. (10 Marks)
Write a note on key technologies that support knowledge management. (10 Marks)
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Module-5
Briefly explain the applications of expert systems.
List out and explain major features of expert systems.

OR
Explain the process of knowledge engineering.

List out and explain problem are as suitable for expert systems.
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