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Instructions to Candidates:

Answers to be written in English only

SECTION-A
Answer any FIVE questions. Each question carries 2 Marks. (5><2='1 0)
1. &)  Define CRM. '
b) How are interpersonal skills important for the crew? 2 i e -,
c) Listafew objectives of CRM training. _/&/ 5_(‘ ;
. A S
d)  Whatare the Behavioural markers? Ly L
e) Mention some requirements of Instructors. \,ﬁ\ Qf/‘ =
. NG o)
f)  Whatis crew leadership? T
g) Define Fatigue.
_ SECTION-B
Answer any THREE questions. Each question carries 6 marks. (3x6=18)

2. Describe the factors that affect individual performance and how it can be managed.

3.  Write anote on CRM standards.
. 4.  Briefly explain Error management.
5. What are the pre-requisites for CRM of cock-pit crew?
[P.T.O.
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SECTION-C
Answer any THREE : '
| questions. Each question carries 14 marks. - (3%x14= 42)
6.  Explain the CRM training methods in detai] Sk g
. ./ oo (;1_._ £y N
7.  Elaborate on Revalidation criteria " ,/ 05’ x
plain the skills underlying effective flight operations \.\;‘.\\\\: .
9.  Discuss the benefits of C . o\ o L
rew Pe : . Fr X <5
, : rformance Assessment in detail. : -":j}f' * £t / '
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