EXECUTIVE SUMMARY

A challenge file at the Customer Relationship Management at Shahi Exports Pvt Ltd in
Shivamogga for period of six weeks is a knowledgeable and practice publicity to find out
about the Industry SHAHI EXPORTS PVT LTD.

The objective of this document is to summarize the activities | apprehend as a part of my six
weeks mission at SHAHI EXPORTS PVT LTD | needed to work in coordination with the
enterprise’s all branch’s humans to get the specified records and to realize the operating

surroundings.

The undertaking record became carried out at “SHAHI EXPORTS PVT LTD” with an
intention to recognize the customer courting control of industry and it's miles to analyse the

business enterprise and to learn in sensible manner.

Overall examine associated with Shahi Exports Pvt Ltd, Shivamogga, it includes enterprise
and enterprise profile, its background and the nature of business, Vision and Mission, Quality
Policy, Product and Service profile, Competitors Information, Future Growth and Prospectus
of the organization.

SOWT Analysis version with case examine of Shahi Exports Pvt Ltd, Shivamogga.
Conceptual Background and economic announcement for the final two years are executed to
apprehend the enterprise present repute.
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