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EXECUTIVE iSUMMARY i 

 

A ichallenge ifile iat ithe iCustomer iRelationship iManagement iat iShahi iExports iPvt iLtd iin 

iShivamogga ifor iperiod iof isix iweeks iis ia iknowledgeable iand ipractice ipublicity ito ifind iout 

iabout ithe iIndustry iSHAHI iEXPORTS iPVT iLTD. i 

The iobjective iof ithis idocument iis ito isummarize ithe iactivities iI iapprehend ias ia ipart iof imy isix 

iweeks imission iat iSHAHI iEXPORTS iPVT iLTD iI ineeded ito iwork iin icoordination iwith ithe 

ienterprise’s iall ibranch’s ihumans ito iget ithe ispecified irecords iand ito irealize ithe ioperating 

isurroundings. i 

The iundertaking irecord ibecame icarried iout iat i“SHAHI EXPORTS iPVT iLTD” iwith ian 

iintention ito irecognize ithe icustomer icourting icontrol iof iindustry iand iit's imiles ito ianalyse ithe 

ibusiness ienterprise iand ito ilearn iin isensible imanner. i i 

Overall iexamine iassociated iwith iShahi iExports iPvt iLtd, iShivamogga, iit iincludes ienterprise 

iand ienterprise iprofile, iits ibackground iand ithe inature iof ibusiness, iVision iand iMission, iQuality 

iPolicy, iProduct iand iService iprofile, iCompetitors iInformation, iFuture iGrowth iand iProspectus 

iof ithe iorganization. i 

SOWT iAnalysis iversion iwith icase iexamine iof iShahi iExports iPvt iLtd, iShivamogga. 

iConceptual iBackground iand ieconomic iannouncement ifor ithe ifinal itwo iyears iare iexecuted ito 

iapprehend ithe ienterprise ipresent irepute. 

  

 

 

 

 

 

 

  

 

 


