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Second Semester MBA Degree Examm%%on, Jan./Feb. 2021
Research Meth@gdology

Time: 3 hrs.

Max. Marks:100
Note: 1. Answer any FOUR zﬁ%ﬁquesttons from Q1 to Q?
g 2. Question No.8 is compulsory. %ﬁzi”
= 1 a. What are the main objectives of b&%mess research? (03 Marks)
g b. Explain different types of resegj@h with examples. (07 Marks)
< i
T c. Write briefly on different steps ir olved in Research proce ~ (10 Marks)
g T
6.8 2 a. Mention some of the difference between explorator search and conclusive research.
S = p y
; = %ﬁ% (03 Marks)
£ =3 Write dlfferent vargab’les used in Busmess R sea%ch (07 Marks)
g){o c. csearch design? (10 Marks)
.é gﬁ
E 5:;0 3 a. What do@ﬁéhu mean by qualitative research? When it is used? (03 Marks)
i % . What dre t”be major errors in sampling? (07 Marks)
w
«Z ; ¢ Explﬁ%fﬁmlfferent techniques used m probability samplmg% (10 Marks)
5 ] N &
x i
5T 4 a. What are the major con51derat10ns in selecting sec n ary data? (03 Marks)
—g = b. Write about ethics in busﬁgss research. What mre the ethical coﬁslderatxons in collecting
.%" 8 primary data? ] (07 Marks)
o c. Mention different ste s involved in develo mg questxonnan‘e/demgn (10 Marks)
gz P p 34
o Oy
s & 5 a. What is pilot study‘? State its impor nce A ¢ (03 Marks)
EE‘L ?é Explain (i) hternal validity g 11) External Vahdlty,%ﬁ (111) Construct validity. (07 Marks)
S 3 c. What ‘@ e the various steps invo ¢d in Data analy%’is? (10 Marks)
y © 17
g% 6 a. What do you mean by T° ypfe%I and Type 11 error" (03 Marks)
55 b. = Discuss the importance’ “of business researchs for a developing economy like India. (07 Marks)
o= pOTtaRee ping y
e © %xplam dlfferent“s Iﬁ used in researcl; s}’ith its importance. (10 Marks)
g 9% P
<3 v M
g g 7 a leferentlat% be{;,ween rating and ragkmg scales. (03 Marks)
8 E‘ b. What are the guidelines for effgcﬁ\/e documentation? (07 Marks)
= o c. Write short notes on:
- ;g (i) Ztest =
= (i) ttest
= g (iii) F test
o
& (iv) Anova (10 Marks)
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Case Study : (Compulsory)

A company is engaged in the manufacture of cg: ”amgz leather consumer products. The
products are shoes, ladies leather hand bags, purses nd belts. The company accounted for
about 10% of the market share in shoes, Whlch i’ Itvg main product.

Since last year, the company has been facmg étfff competition from another firm which has
come up recently in the city. This is reﬂed?tedgﬁ the declmlng monthly sales. The company is
concerned over this development and W“g% like to regain its hold O”Ver the shoe market.

At a recent meeting of the Boardﬂf Dlrectors a decision wggiaken in favour of a systematic
study by an outside expert age%&c\% =y

. Pt

As a marketing consultant f(ix:@the expert agency, how would you answer the following

%%&

questions? %ﬁ;

% %@y
Write the research bgl%gbtive for the given problen% % (05 Marks)
What kind of reséarcl approach would you adopt and why? (05 Marks)
Which methodffidata collection would yoﬁ select and Why‘7 (05 Marks)
Briefly explag\}k;tﬁ”e}fresearch methodologyxyou would adopt in the study. (05 Marks)




