Important Note : 1. On completing your answers, compulsorily draw diagonal cross lines on the remaining blank pages.

50, will be treated as malpractice.

2. Any revealing of identification, appeal to evaluator and /or equations written eg, 42+8
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Fourth Semester MBA Degree Examination, Dec.2019/Jan.2020

Risk Management and Insurance

Time: 3 hrs. . Max. Marks:80
Note: 1. Answer any Four quéstions Jrom Q.No. 1 to tyQ.No. Ze
2. Question No. 8 is compulsory.
1 a. Define the term ‘Risk’. . (02 Marks)
b. Elaborate on the different types of risk. 4 (06 Marks)
c. Explain the process of RISk Management. (08 Marks)
2 a. Whatis Risk mappxngV g (02 Marks)
b. Describe techniques of loss control. . (06 Marks)
c. Explain the different types of insurance. 4 (08 Marks)
3 a. What isa Mediclaim Policy? (02 Marks)
b. What are the essential elements of a valid insurance contract"’ (06 Marks)
c. What is the role of IRDA in the insurance sector? N, (08 Marks)
4 a. Define the term Premium.© S aly, (02 Marks)
b. Illustrate the Life Insurance Documents. ‘ ay (06 Marks)
c. Discuss the various Marme Insurance Pohcles What are the clauses in Marine Insurance
Policy? } ; / , (08 Marks)
5 a. What is a Health Insurance Policy? ' (02 Marks)
b. What are the different types of Fire Insurance? (06 Marks)
c. Discuss the classification of motor vehicles. What are the factors that need to be considered
for prermum fixing in motor msurance‘7 . (08 Marks)
6 a. What do you understand. by insurance under writing? (02 Marks)
b.. Explain the factors taken into con51derat10n ‘while underwriting in life insurance.
(06 Marks)
c.. Explain the Varlous marketmg strategles adopted in the insurance sector. (08 Marks)
7 a. What is the role of the insurance 'ofhbudsman? (02 Marks)
b. Explain the requirements of an insurable risk. (06 Marks)
c.

Differentiate between Life Insurance Contract and General Insurance Contract. (08 Marks)

8 CASE STUDY :

Mr. Joshi, a Software Engineer by profession resides in an unmarket locality of

Shivajinagar in Pune. He lives with his family which constitutes of his mother aged 51 years,
wife 29 years and two children (son Shashank aged 8 years and daughter Sloka aged 6 years).
Mr. Joshi has been doing very well professionally , hence at the age of 32 years he has been

able to buy his own 3 BHK apartment.
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Mr. Joshi has been a career focused man and because of his skill and competence the
company made sure that he bagged all the overseas projects. Since Mr. Joshi travelled abroad
regularly his wife Disha, gave up her job in the bank and decided to focus on the children and
her mother in law.

This higher middle class family is also thmkmg of setting up their own software firm in
partnership with 2 other friends for further growth'and security of the family.

Questions :

a. Suggest various life insurance products for the family members with particulars like sum

assured term etc and state approprlate reasons. (10 Marks)
b. Suggest various general insurance products for the family members with particulars such as
sum assured term etc and state appropriate reasons. (06 Marks)
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