Important Note : 1. On completing your answers, compulsorily draw diagonal cross lines on the remaining blank pages.

50, will be treated as malpractice.

2. Any revealing of identification, appeal to evaluator and /or equations written eg, 42+8
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Second Semester MBA Degree Examination, Dec.2017/Jan 2018
Y Research Methods i
Time: 3 hrs. : Max Marks:100
SECTION — A

Note Answer any FOUR questions from Q No.l to 'Q.No.7.
1 Define business researuh (AN (03 Marks)
2 Distinguish between Probablllty samplmg and non- probabnlltvy\samplmg (03 Marks)
3 Mention any three Ob_]CCtIVCS\Of eesxness research. / (03 Marks)
4 What is a random variable? ] \\1 (03 Marks)
5 What is a loading question? Give one ex/a/mple (o) (03 Marks)
6 What is TAT? ; \':‘:-’ (03 Marks)
7 Mention any three topics for experlmentai research (03 Marks)

SEC TION B

Note : Answer anyh F‘}OUR questiqns from O.No.1 to Q.No.7.
1  What are the premises on which"vsérfijpjiiﬁg is based? ( (07 Marks)
2 Write a short note on experlment\;d research studies. \ k (07 Marks)
3 Explain the criteria of a good research (07 Marks)
4 Briefly explain the s/;gmﬁg/ance of Guttman scale in research. (07 Marks)
5 What are pr imar}( ‘kdé?t;t‘lh.}c‘gllection methods? Briefly explain. \ = (07 Marks)
6 Define hypothes:;\s‘.é Mention any five characteristics of hypothesis. - (07 Marks)
7 Mention tht,‘i’;ijfférent types of Chi-square test and briefly explain any one. (07 Marks)

hd SECTION — C e

Note : Answer any FOUR questions from Q.No.1 to Q.No.7. \ <
1 Di‘s'cus;sr‘ t‘he steps in processing survey data for analysis. (10 Malks) /
2 What‘is questionnaire? Explain different types of questionnaires. (10 Marks)
3 What is oral report? Explain the criteria on which oral report is evaluated. (10 Marks)

1 of 2



14MBA23

Explalnl varlous ways of coding data. / ";f"j‘y(l/_o)!&darks)
Explam dlfferent types of hypothesis testing. _ {10 Marks)
Explain dr%ferent types of descriptive research. (10 Marks)
Explain the steps mvo’lved in report writing. y / (10 Marks)

, SECTION-D
2) (Compulsory)

Lalitha, a human researeh\sﬁident whose project is designed to investigate and analyse
the effectiveness of the reward system for managerial and secretarial staff within a
manufacturing company. Much of the literature (about pay and benefits advocates
performance — related pay structures although Lallthd had ‘also read studies that detailed the
difficulties with such ideas in practice”

Lalitha wanted to find out if the current reward system in her organization was
achieving the company is stated Ob_]CCthES whlch was to link pay for all staff with their
individual contribution and with business results as’a whole. Three components underpinned
the current system of pay for secretaries and. managers in this organization : Basic pay,
performance-related pay and bonus payments overtlme payments were also payable for
secretaries only. N ~

Questions: QRS

a. What sources of data will enabe Lalltha to 1nvest1gate the effectiveness of reward
system for managers? Y

b. According o you what type.of’ research study is needed m the above case? Why?

c. Does she require mteruew,method with managers and seoretarres" If so what are its
advantages? N D ra
d. Specify her sources of secondary data. A (20 Marks)
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