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Answer the followmg questions in

SECTION -A
2 marks.

Answer any Five of the following questions. Each questlon carries
(5%x2=10)

a) Whatis information system?

b) Differentiate between Data and Information.
c) Whatare key components of an Information system?
d) Listanytwo features of using a Database Management System (DBMS).

e) Whatis Spreadsheet?
f) Mentionany two types of charts available in MS Excel.

g)' What is Green Marketing?
‘ ~ SECTION -B
marks.

Answer any Four of the following questions. Each question carries 5
| ' : (4x5=20)
Explain the importance of information systems in Managerial decision -making.’

Write the importance of TPS in business.
in organization.

dvantages of using 2 DBMS 1n

Discuss the advantages and disa
Explain any Five important features of MS Excel that support business analytics.

plain the role of Artificial Intelligence and Machine learning in modern business.
| ' [P.T.O.

Briefly ex
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e ‘ SECTION -C
nswer any Twa of g ' ion carries 12 marks.
e f i i uestion carries
| : ollowing questions. Each q (2x12=24)
7. Explain the var PR
examples, #Hious subsystems of Information system-TPS, MIS, DSS and EIS with suifable
8.  Whatj -
1S Data Warehouse? Explain its role in business decision-making.
9. .
E lat.)oratef onrecent trends in IT-cloud computing, 10T, and virtualization and analyze their
usiness impact, : '
SECTION -D
Answer any One of the following question. Each question carries 6 marks. (1x6=6)
10. Write the steps in creating tables and forms in MS Access.
11. Stepsin validating Data in Ms-Excel.
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